
Manchester City Council 
Report for Resolution 

 
Report to: Health Scrutiny Committee – 3 September 2019 
 
Subject: Overview Report 
 
Report of:  Governance and Scrutiny Support Unit 
 

 
Summary 
 
This report provides the following information:  

 

 Recommendations Monitor 

 Key Decisions 

 Items for Information 

 Work Programme  
 

Recommendation 
 
The Committee is invited to discuss the information provided and agree any changes 
to the work programme that are necessary.  
 

 
Wards Affected: All 
 

 
Contact Officers: 
 
Name:  Lee Walker     
Position:  Scrutiny Support Officer     
Telephone:  0161 234 3376     
E-mail:  l.walker@manchester.gov.uk 
 
Background document (available for public inspection): 
 
The following documents disclose important facts on which the report is based and 
have been relied upon in preparing the report. Copies of the background documents 
are available up to 4 years after the date of the meeting. If you would like a copy 
please contact one of the contact officers above. 
 
None 



 

1. Monitoring Previous Recommendations  
 
This section of the report contains recommendations made by the Committee and responses to them indicating whether the 
recommendation will be implemented, and if it will be, how this will be done.   
 

Date Item Recommendation Response Contact Officer 

16 July 
2019 

HSC/19/24 
Age Friendly 
approaches 
across 
Manchester 
Health and Care 
Commissioning 
and Manchester 
Local Care 
Organisation  

To recommend that the report that 
had been submitted to the Committee 
be forwarded to the Age Friendly 
Board for information. 
 

This recommendation has 
been completed. 

Lee Walker 

 
 
 

The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken. 
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions. 
 
A key decision, as defined in the Council's Constitution is an executive decision, which is likely:  

 To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the 
Council's budget for the service or function to which the decision relates, or  

 To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area 
of the city. 
 

The Council Constitution defines 'significant' as being expenditure or savings (including the loss of income or capital receipts) in 
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the 
Council's Revenue Budget Book, and subject to other defined exceptions. 
 

2.  Key Decisions 



 

An extract of the most recent Register of Key Decisions, published on 1 August 2019, containing details of the decisions under the 
Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where appropriate, 
include in the work programme of the Committee.  
 
Decisions that were taken before the publication of this report are marked *  
 

Decision title 
 

What is the decision? Decision 
maker 

Planned 
date of 
decision 

Documents to be 
considered 

Contact officer details 
 

Contract for the 
Provision of 
Homecare Services - 
Phase 2 
(2019/07/26E) 
 
The appointment of 
Providers to deliver 
Homecare Services 

Executive Director of 
Adult Social Services 
 

Not before 1st 
Nov 2019 
 

 
 

Report and 
Recommendation 
 

Mike Worsley  
mike.worsley@manchester.
gov.uk 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Subject  Care Quality Commission (CQC) Reports 
Contact Officers Lee Walker, Scrutiny Support Unit 

Tel: 0161 234 3376 
Email: l.walker@manchester.gov.uk 

 
Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the 
Health Scrutiny Committee last met: 
 

Provider Address Link to CQC report Date Types of Services Rating 

Standwalk Ltd 
 

Spectrum Care 
Services 
Suite 2, Parkway 
Five 
Parkway Business 
Centre, Princess 
Road 
Manchester 
M14 7HR 

https://www.cqc.org.uk
/location/1-413417310 

25 June 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Manchester City 
Council 

Short Breaks  
8 Broadlands Walk 
Moston 
Manchester 
M40 5LT 

https://www.cqc.org.uk
/location/1-
161759427/contact 

26 June 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Mediline 
Supported 
Living Ltd 

Mediline 
Supported Living 
Bradgate 
62 Bradgate Close 
Northenden 
Manchester 
M22 4LX 

http://www.cqc.org.uk/l
ocation/1-191191214 
 

26 June 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

http://www.cqc.org.uk/location/1-191191214
http://www.cqc.org.uk/location/1-191191214


 

Spire Health 
Care Ltd 

Spire Manchester 
Hospital 
170 Barlow Moor 
Road 
West Didsbury 
Manchester 
M20 2AF 

https://www.cqc.org.uk
/location/1-
3075405928 

24 June 
2019 

Doctors/GP, Hospital Overall: 
Outstanding 
Safe: Good 
Effective: Good 
Caring: Outstanding 
Responsive: 
Outstanding 
Well-led: Outstanding 

Push Dr Limited 
 

Push Dr Limited 
First Floor, 
Arkwright House 
Parsonage 
Gardens 
Manchester 
M3 2LF 

https://www.cqc.org.uk
/location/1-
5345986073 

26 June 
2019 

Doctors/GP, Mobile 
doctors 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Outstanding 

Future 
Directions CIC 

Grange Ave 
41 Grange 
Avenue, 
Levenshulme 
Manchester 
M19 2FZ 

https://www.cqc.org.uk
/location/1-
2243774827 

2 July 
2019 

Nursing Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Outstanding 

Crossroads 
Care Ltd 

Crossroads Care 
Greater 
Manchester 
6 Barlow Moor 
Road, 
Didsbury 
Manchester 
M20 6TR 

https://www.cqc.org.uk
/location/1-274459143 

5 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

Llyon Health Ltd 
 

Llyon Health Ltd 
Wilsons Park 
Monsall Road 
Manchester 
M40 8WN 

https://www.cqc.org.uk
/location/1-
5242445854 

5 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Unity Homes 
Ltd 

Oakbank Care 
Home 
Oakbank 
off Rochdale Road 
Manchester 
M9 5YA 

http://www.cqc.org.uk/l
ocation/1-123881207 
 

6 July 
2019 

Nursing Home Overall: Good 
Safe: Requires 
Improvement 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Cornerstone 
Family Practice 
 

Cornerstone 
Family Practice 
Cornerstone 
Centre, Graham 
Street 
Beswick 
Manchester 
M11 3AA 

https://www.cqc.org.uk
/location/1-545393907 

1 July 
2019 

Doctors/GPs Overall: Good 
Safe: Good 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: Good 
Well-led: Good 

Equilibrium 
Healthcare Ltd 

Oakland House 
Nursing Home 
290-292 
Dickenson Road 
Longsight 
Manchester 
M13 0YL 

https://www.cqc.org.uk
/location/1-121484482 

9 July 
2019 

Nursing Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Outstanding 
Responsive: Good 
Well-led: Good 

http://www.cqc.org.uk/location/1-123881207
http://www.cqc.org.uk/location/1-123881207


 

Mr Anthony 
Doherty 

Mariana House 
45-47 Alexandra 
Road South 
Whalley Range 
Manchester 
M16 8GH 

https://www.cqc.org.uk
/location/1-156107350 

9 July 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Community 
Integrated Care 

Eachstep Blackley 
198 Charlestown 
Road 
Blackley 
Manchester 
M9 7ED 

https://www.cqc.org.uk
/location/1-443756489 

9 July 
2019 

Homecare Agency / 
Nursing Home 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Manchester City 
Council 

North Reablement 
Service 
Harpurhey District 
Office 
6 Moston Lane 
Manchester 
M9 4DD 

https://www.cqc.org.uk
/location/1-865118756 

9 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

J S Parker 
Limited 
 

J S Parker Limited 
Waulk Mill 
51 Bengal St 
Manchester 
M4 6LN 

https://www.cqc.org.uk
/location/1-179857984 

11 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Acucare Ltd SureCare Trafford 
2nd Floor, 
761 Wilmslow 
Road 
Manchester 
M20 6RN 

https://www.cqc.org.uk
/location/1-
5399514519 

11 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

Mr Bradley 
Scott Jones & 
Mr Russell 
Scott Jones 

Russley Lodge 
276 Wilbraham 
Road 
Manchester 
M16 8WP 

https://www.cqc.org.uk
/location/1-
3475060739 

12 July 
2019 

Residential Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Requires 
Improvement 

Wellington 
Healthcare Ltd 

Lighthouse 
44 Farrant Road 
Manchester 
M12 4PF 

https://www.cqc.org.uk
/location/1-
2042041405 

10 July 
2019 

Rehabilitation 
(substance misuse) 

Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement 

Nuffield Health Nuffield Health 
Manchester 
Printworks Fitness 
and Wellbeing 
Centre 
The Printworks 
27 Withy Grove 
Manchester 
M4 2BS 

https://www.cqc.org.uk
/location/1-
1835804265 

12 July 
2019 

Doctors/GPs Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

H.S.L Care 
Limited 
 

HSL Care Limited 
960 Kingsway 
East Didsbury 
Manchester 
M20 5WR 

http://www.cqc.org.uk/l
ocation/1-110965692 
 

16 July 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

We Care 
Solutions Ltd 

We Care Solutions 
Chorlton 
517 Wilbraham 
Road 
Manchester 
M21 0UF 

https://www.cqc.org.uk
/location/1-
2514906753 

16 July 
2019 

Homecare Agency Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: Good 
Well-led: Requires 
Improvement 

Westwood 
Homecare 
(North West 
Ltd) 

Sedgeborough 
House 
47 Sedgeborough 
Road, 
Whalley Range, 
Manchester, 
M16 7EU 

https://www.cqc.org.uk
/location/1-654907849 

17 July 
2019 

Homecare Agency Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: Good 
Well-led: Requires 
Improvement 

http://www.cqc.org.uk/location/1-110965692
http://www.cqc.org.uk/location/1-110965692


 

Betsy Blossom 
Ltd 

Bradley Street 
10 Bradley Street, 
Manchester, 
M1 1EH 

https://www.cqc.org.uk
/location/1-
2472884035 

22 July 
2019 

Diagnostic Imaging Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement 

EAM Lodge 
Community 
Interest 
Company 

EAM Lodge CIC 
21 Fouracres 
Road 
Manchester 
M23 1FG 

https://www.cqc.org.uk
/location/1-159629003 

30 July 
2019 

Nursing Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Standwalk Ltd Park Crescent 
8 Park Crescent 
Manchester 
M14 5RE 

https://www.cqc.org.uk
/location/1-886992728 

1 August 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

Community 
Integrated Care 

The Peele 
15a Walney Road 
Benchill 
Wythenshawe 
Manchester 
M22 9TP 

http://www.cqc.org.uk/l
ocation/1-1212453059 

3 August 
2019 

Nursing Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Good 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Inadequate 

The Joseph 
Cox Charity 

Mary & Joseph 
House 
217 Palmerston 
Street 
Ancoats 
Manchester 
M12 6PT 

https://www.cqc.org.uk
/location/1-123913080 

7 August 
2019 

Rehabilitation 
(illness/injury), 
Residential homes 

Overall: 
Outstanding 
Safe: Outstanding 
Effective: 
Outstanding 
Caring: Outstanding 
Responsive: 
Outstanding 
Well-led: Outstanding 

J J Bordiuk and 
M Bordiuk 

Norlands Nursing 
Home 
Monsall Road 
Newton Heath 
Manchester 
M40 8NQ 

http://www.cqc.org.uk/l
ocation/1-124645192 

9 August 
2019 

Nursing Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 



 

Qualia Care 
Limited 

St Marys Nursing 
Home 
St Marys Road 
Moston 
Manchester 
M40 0BL 

http://www.cqc.org.uk/l
ocation/1-3745990010 

8 August 
2019 

Nursing Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement 

Mediline 
Supported 
Living Ltd 

Mediline 
Supported Living 
Greater 
Manchester 
Meridian House 
1069 Stockport 
Road 
Levenshulme 
Manchester 
M19 2TF 

https://www.cqc.org.uk
/location/1-191191085 

13 August 
2019 

Homecare agencies, 
Supported housing, 
Supported living 

Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Tordan 
Healthcare Ltd 
 

Tordan Healthcare 
76 King Street 
Manchester 
M2 4NH 

http://www.cqc.org.uk/l
ocation/1-1196218638 

16 August 
2019 

Homecare agencies Overall: Good 
Safe: Good 
Effective: Good 
Caring: Outstanding 
Responsive: Good 
Well-led: Good 



 

Manchester 
University NHS 
Foundation 
Trust 

Short Break 
Service 
144 Wythenshawe 
Road 
Manchester 
M23 0PF 

http://www.cqc.org.uk/l
ocation/R0AX1 

15 August 
2019 

Residential Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: Good 
Well-led: Requires 
Improvement 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Health Scrutiny Committee 
Work Programme – September 2019 

 

Tuesday 3 September 2019, 2pm (Report deadline Thursday 22 August 2019) Please note deadline date due to Bank 
Holiday  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Discussion 
item: 
LGBT 
Foundation 
Pride in 
Practice Project 

The Committee have invited representatives from the LGBT 
Foundation to discuss their Pride in Practice Project. 
 
Pride in Practice is a quality assurance and social prescribing 
programme that strengthens and develops GP practices' 
relationship with their lesbian, gay, bisexual and transgender 
(LGBT) patients within the local community. 
 

Cllr Craig   

The Our 
Manchester 
Carers Strategy 
 

To receive an update report on the delivery of the Our 
Manchester Carers Strategy. 
 

Cllr Craig Bernadette 
Enright 
 

See minutes of 17 
July 2018. 
Ref: HSC/18/31 

Annual Adult 
Safeguarding 
report 
 

To receive the Annual Report of Manchester Safeguarding 
Adults Board. 

Cllr Craig Bernadette 
Enright 
Julia 
Stephens-
Row 

 

Overview 
Report 

The monthly report includes the recommendations monitor, 
relevant key decisions, the Committee’s work programme and 
items for information. The report also contains additional 
information including details of those organisations that have 
been inspected by the Care Quality Commission. 

 Lee Walker  

 
 



 

Tuesday 8 October 2019, 2pm (Report deadline Friday 27 September 2019)  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Supporting 
People 
Housing 
Strategy 
 

To receive a report on the Supporting People Housing 
Strategy (including extra care, dementia friendly and learning 
disabilities.)  

Cllr Craig 
Cllr 
Richards 

Jon Sawyer  

Primary Care 
Access in 
Manchester 
 

To receive a report that updates the Committee on access to 
Primary Medical Care in Manchester; both in core and also 
extended hours.  

Cllr Craig 
 

Nick Gomm  

Suicide 
Prevention 
Local Plan 
refresh 

To receive the refreshed Suicide Prevention Local Plan. Cllr Craig David 
Regan 
 

Invitation to Prof 
Navneet Kapur 
Head of Research at 
the Centre for 
Suicide Prevention, 
University of 
Manchester 

Overview report     

 

Tuesday 5 November 2019, 2pm (Report deadline Friday 25 October 2019)  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

 
 

    

 
 

    

 
 

    



 

 
 

    

Overview 
Report 

    

 

Items to be Scheduled 

Item Purpose  Executive 
Member 

Strategic 
Director/ 
Lead 
Officer 

Comments 

Autism 
Developments 
across Children 
and Adults 

To receive an update report on Autism Developments across 
Children and Adults.  
This item was considered by the Health Scrutiny Committee 
at their January 2015 meeting. 

Cllr Craig Bernadette 
Enright 
 

Learning Disabled 
citizens, family and 
carers to be invited. 

Update on the 
work of the Health 
and Social Care 
staff in the 
Neighbourhood 
Teams 

To receive an update report describing the work of the 
Health and Social Care staff in the Neighbourhood Teams. 

Cllr Craig Bernadette 
Enright 
 

 

Manchester 
Health and Care 
Commissioning 
Strategy 

To receive a report on the Commissioning Strategy for 
Health and Care in Manchester. 
 
The Committee had considered this item at their July 2017 
meeting. 

Cllr Craig Bernadette 
Enright 
 

See minutes of July 
2017. 
Ref: HSC/17/31 

Public Health and 
health outcomes 

To receive a report that describes the role of Public Health 
and the wider determents of health outcomes.  

Cllr Craig David 
Regan 

 

Manchester 
Macmillan Local 
Authority 
Partnership 

To receive a report on the Manchester Macmillan Local 
Authority Partnership.  
 
The scope of this report is to be agreed. 

Cllr Craig David 
Regan 
 

See Health and 
Wellbeing Update 
report September 
2017. 



 

Ref: HSC/17/40 

Mental Health 
Grants Scheme – 
Evaluation  

To receive a report on the evaluation of the Mental Health 
Grants Scheme. 
This grants programme is administered by MACC, 
Manchester’s local voluntary and community sector support 
organisation, and has resulted in 13 (out of a total of 35) 
community and third sector organisations receiving 
investment to deliver projects which link with the Improving 
Access to Psychological Therapies (IAPT) services in the 
city.  

Cllr Craig Nick Gomm 
Craig 
Harris 

To be considered at 
the March 2019 
meeting. 
See minutes of 
October 2017. 
Ref: HSC/17/47 
 

Single Hospital 
Service progress 
report 

To receive a bi-monthly update report on the delivery of the 
Single Hospital Service. 
 

Cllr Craig Peter 
Blythin, 
Director, 
Single 
Hospital 
Service 
Programme 

See minutes of 17 
July 2018. 
Ref: HSC/18/32 

Workforce 
Strategy 

To receive a report on the Workforce Strategy. Cllr Craig Bernadette 
Enright 
 

 

Assistive 
Technology and 
Adult Social Care 

To receive a report on how assistive technology will be used 
to support people receiving adult social in their home.  
The Committee will hear from individuals who have benefited 
from using assistive technology to learn of their experience. 

Cllr Craig Bernadette 
Enright 
 

 

NHS Dental and 
prescription 
charges   

To receive a report on NHS Dental and prescription charges. Cllr Craig NHS 
England 

 

Air Quality and 
Health 

To receive a report on the work being done to address air 
quality and the effect this has on health. 

Cllr Craig David 
Regan 

 

Reablement 
services 

To receive a report that describes the activities to improve 
Hospital discharge rates; the activities to prevent hospital 
admissions and reablement services 

Cllr Craig Bernadette 
Enright 
 

 



 

Prevention and 
Wellbeing 
Services - Social 
Prescribing  

To receive a report on social prescribing that includes 
information on the rationale and theory for this approach, 
information on the uptake and how this approach is 
monitored. 

Cllr Craig Nick Gomm  

Inclusive Health 
Care 

To receive a report that describes the activities and 
initiatives to engage with and deliver health care to 
traditionally hard to reach groups. 

Cllr Craig Nick Gomm  

Estates and the 
delivery of Primary 
Care  

To receive a report on the estates in which Primary Care is 
delivered.  

Cllr Craig Nick Gomm  

Manchester 
Mental Health 
Transformation 
Programme 

To receive a report a progress report on Manchester Mental 
Health Services 

Cllr Craig Nick Gomm  

Fast-Track Cities 
Network 

To receive a progress report on the work following the Mayor 
of Greater Manchester commitment given in 2018 to be part 
of the Fast-Track Cities Network to end all new 
transmissions of HIV within a generation. 

Cllr Craig David 
Regan 
 

Invitations to be sent 
to partners from GM 
who are involved in 
this area of work. 

Falls Prevention  To receive a report on the Falls Collaborative work. Cllr Craig Nick Gomm 
Sue Ward 
Manisha 
Kumar 

To be scheduled for 
November 2019 or 
Feb / March 2020. 

 


