
Manchester City Council 
Report for Resolution 

 
Report to: Health Scrutiny Committee – 8 October 2019 
 
Subject: Overview Report 
 
Report of:  Governance and Scrutiny Support Unit 
 

 
Summary 
 
This report provides the following information:  

 

 Recommendations Monitor 

 Key Decisions 

 Items for Information 

 Work Programme  
 

Recommendation 
 
The Committee is invited to discuss the information provided and agree any changes 
to the work programme that are necessary.  
 

 
Wards Affected: All 
 

 
Contact Officers: 
 
Name:  Lee Walker     
Position:  Scrutiny Support Officer     
Telephone:  0161 234 3376     
E-mail:  l.walker@manchester.gov.uk 
 
Background document (available for public inspection): 
 
The following documents disclose important facts on which the report is based and 
have been relied upon in preparing the report. Copies of the background documents 
are available up to 4 years after the date of the meeting. If you would like a copy 
please contact one of the contact officers above. 
 
None 



 

1. Monitoring Previous Recommendations  
 
This section of the report contains recommendations made by the Committee and responses to them indicating whether the 
recommendation will be implemented, and if it will be, how this will be done.   
 

Date Item Recommendation Response Contact Officer 

3 
September 
2019 

HSC/19/32 
Annual Report of 
Manchester 
Safeguarding 
Adults Board 

Recommend that the word customer 
is removed and replaced with a more 
appropriate term when referring to 
victims of Domestic Violence. 

This recommendation has 
been forwarded and 
accepted. 

Julia Stephens-Row 
Former Independent 
Chair of Manchester 
Safeguarding Children 
Board 

 
 
 

The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken. 
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions. 
 
A key decision, as defined in the Council's Constitution is an executive decision, which is likely:  

 To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the 
Council's budget for the service or function to which the decision relates, or  

 To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area 
of the city. 
 

The Council Constitution defines 'significant' as being expenditure or savings (including the loss of income or capital receipts) in 
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the 
Council's Revenue Budget Book, and subject to other defined exceptions. 
 
An extract of the most recent Register of Key Decisions, published on 1 October 2019, containing details of the decisions under the 
Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where appropriate, 
include in the work programme of the Committee.  
 
Decisions that were taken before the publication of this report are marked *  

2.  Key Decisions 



 

 

Decision title 
 

What is the decision? Decision 
maker 

Planned 
date of 
decision 

Documents to be 
considered 

Contact officer details 
 

Contract for the 
Provision of 
Homecare Services - 
Phase 2 
(2019/07/26E) 
 

The appointment of 
Providers to deliver 
Homecare Services. 

Executive 
Director of 
Adult Social 
Services 
 

Not before 
1st Nov 
2019 
 
 

Report and 
Recommendation 
 

Mike Worsley  
mike.worsley@manchester.
gov.uk 
 

Carers Strategy 
(2019/08/22A) 
 
 

Allocation of Our 
Manchester Funding to 
support the Our 
Manchester Carers 
Strategy over a period of 
two years. 

Executive 16 October 
2019 

Report to the 
Executive 
 

Zoe Robertson  
z.robertson@manchester.g
ov.uk 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Subject  Care Quality Commission (CQC) Reports 
Contact Officers Lee Walker, Scrutiny Support Unit 

Tel: 0161 234 3376 
Email: l.walker@manchester.gov.uk 

 
Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the 
Health Scrutiny Committee last met: 
 

Provider Address Link to CQC report Date Types of Services Rating 

City Care 
Partnership 
 

Fairleigh House 
34 Wellington 
Road 
Whalley Range 
Manchester 
M16 8EX 

https://www.cqc.org.uk
/location/1-117300110 

20 August 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: 
Outstanding 
Well-led: Good 

Daisy-Fieldz 
Care Services 
Limited 

Daisy House 
1139 Hyde Road 
Manchester 
M18 7LN 

https://www.cqc.org.uk
/location/1-
5548473300 

30 August 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

Victoria Dental 
& Healthcare 
 

Victoria Dental & 
Healthcare 
109 Corporation 
Street 
Manchester 
M4 4DX 

http://www.cqc.org.uk/l
ocation/1-490964600 
 

29 August 
2019 

Dentist, Doctors/GPs Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

http://www.cqc.org.uk/location/1-490964600
http://www.cqc.org.uk/location/1-490964600


 

NorthStar Home 
Care Ltd 
 

NorthStar Home 
Care Ltd 
3 Carloon Road, 
Manchester, 
M23 0BR 

http://www.cqc.org.uk/l
ocation/1-6381281250 
 

19 
September 
2019 

Homecare Agency Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Inadequate 

QAS 
Ambulance 
Limited 
 

QAS Ambulance 
Limited 
Unit 4 
Cornishway 
Industrial Estate 
Austell Road 
Manchester 
M22 0WT 

https://www.cqc.org.uk
/location/1-
7294636642/contact 

6 
September 
2019 

Patient Transport 
Service 

Overall: Inadequate 
Safe: Inadequate 
Effective: Requires 
Improvement 
Caring: - 
Responsive: 
Requires 
Improvement 
Well-led: Inadequate 

Anchor 
Carehomes Ltd 

Lightbowne Hall 
262 Lightbowne 
Road 
Moston 
Manchester 
M40 5HQ 

https://www.cqc.org.uk
/location/1-
363198488/contact 

12 
September 
2019 

Residential Home Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Good 

http://www.cqc.org.uk/location/1-6381281250
http://www.cqc.org.uk/location/1-6381281250


 

Belong Ltd Belong at Home 
Didsbury 
178 Palatine Road 
Manchester 
M20 2UW 

http://www.cqc.org.uk/l
ocation/1-5622074851 
 

14 
September 
2019 

Homecare Agency Overall: Good 
Safe: Good 
Effective: Good 
Caring: Good 
Responsive: Good 
Well-led: Good 

The Seymour 
Home Ltd 

Seymour Care 
Home 
327 North Road 
Clayton 
Manchester 
M11 4NY 

http://www.cqc.org.uk/l
ocation/1-118274983 
 

10 
September 
2019 

Residential Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Requires 
Improvement 
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement 

Mr Bradley 
Scott Jones and 
Mr Russell 
Scott Jones 

Brownlow House 
142 North Road 
Clayton 
Manchester 
M11 4LE 

http://www.cqc.org.uk/l
ocation/1-131420845 
 

14 
September 
2019 

Residential Home Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Good 
Caring: Requires 
Improvement 
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement 

http://www.cqc.org.uk/location/1-5622074851
http://www.cqc.org.uk/location/1-5622074851
http://www.cqc.org.uk/location/1-118274983
http://www.cqc.org.uk/location/1-118274983
http://www.cqc.org.uk/location/1-131420845
http://www.cqc.org.uk/location/1-131420845


 

Avery Homes 
Moston Ltd 

Acacia Lodge Care 
Home 
90a Broadway 
New Moston 
Manchester 
M40 3WQ 

https://www.cqc.org.uk
/location/1-
343004792/contact 

21 
September 
2019 

Residential Home Overall: 
Outstanding 
Safe: Good 
Effective: Good 
Caring: Outstanding 
Responsive: Good 
Well-led: Outstanding 

Northstar Home 
Care Agency 

NorthStar Home 
Care Ltd 
3 Carloon Road, 
Manchester, 
M23 0BR 

https://www.cqc.org.uk
/location/1-
6381281250 

19 
September 
2019 

Homecare Agency Overall: Requires 
Improvement 
Safe: Requires 
Improvement 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: 
Requires 
Improvement 
Well-led: Inadequate 

Park View 
Medical Centre 

Park View Medical 
Centre 
66 Delaunays 
Road 
Crumpsall 
Manchester 
M8 4RF 

http://www.cqc.org.uk/l
ocation/1-566796375 

16 
September 
2019 

Dr/GPS, NHS Practice Overall: Requires 
Improvement 
Safe: Inadequate 
Effective: Requires 
Improvement 
Caring: Good 
Responsive: Good 
Well-led: Inadequate 

 
 
 
 
 
 



 

Health Scrutiny Committee 
Work Programme – October 2019 

 

Tuesday 8 October 2019, 2pm (Report deadline Friday 27 September 2019)  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Suicide 
Prevention 
Local Plan 
refresh 

To receive the refreshed Suicide Prevention Local Plan. 
 
The Committee will also hear from Prof Navneet Kapur 
Head of Research at the Centre for Suicide Prevention, 
University of Manchester. 

Cllr Craig David 
Regan 
 

Invitation to Prof 
Navneet Kapur 
Head of Research at 
the Centre for 
Suicide Prevention, 
University of 
Manchester 
 

2019 Public 
Health Annual 
Report 
 

To receive the 2019 Public Health Annual report which has a 
focus on the first 1000 days of a child’s life. 

Cllr Craig David 
Regan 

Invitation to Chair of 
CYP Scrutiny 

Local NHS 
planning 

To receive a report that describes the planning of NHS 
services in Manchester including a summary of the national 
NHS Long Term Plan. 
 

Cllr Craig Nick Gomm  

Overview report The monthly report includes the recommendations monitor, 
relevant key decisions, the Committee’s work programme and 
items for information. The report also contains additional 
information including details of those organisations that have 
been inspected by the Care Quality Commission. 

   

 
 
 
 



 

Tuesday 5 November 2019, 2pm (Report deadline Friday 25 October 2019)  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Primary Care 
Access in 
Manchester 
 

To receive a report that updates the Committee on access to 
Primary Medical Care in Manchester; both in core and also 
extended hours.  

Cllr Craig 
 

Nick Gomm Healthwatch are to 
be invited to 
contribute to this 
item. 

 
 

    

Overview 
Report 

    

 

Tuesday 3 December 2019, 2pm (Report deadline Friday 22 November 2019)  

Item Purpose  Lead 
Executive 
Member 

Strategic 
Director/ 
Lead Officer 

Comments 

Discussion 
item: 
Health 
improvement 
interventions 
for LGBT 
communities in 
Manchester 

The Committee have invited representatives from the LGBT 
(lesbian, gay, bisexual and transgender) Foundation to 
discuss specific health improvement interventions for LGBT 
communities in Manchester, including the Greater Manchester 
Trans Health Service and Pride in Ageing. 

Cllr Craig -  

 
 

    

Overview 
Report 

    

 
 
 



 

Items to be Scheduled 

Item Purpose  Executive 
Member 

Strategic 
Director/ 
Lead 
Officer 

Comments 

Autism 
Developments 
across Children 
and Adults 

To receive an update report on Autism Developments across 
Children and Adults.  
This item was considered by the Health Scrutiny Committee 
at their January 2015 meeting. 

Cllr Craig Bernadette 
Enright 
 

Learning Disabled 
citizens, family and 
carers to be invited. 

Update on the 
work of the Health 
and Social Care 
staff in the 
Neighbourhood 
Teams 

To receive an update report describing the work of the 
Health and Social Care staff in the Neighbourhood Teams. 

Cllr Craig Bernadette 
Enright 
 

 

Manchester 
Health and Care 
Commissioning 
Strategy 

To receive a report on the Commissioning Strategy for 
Health and Care in Manchester. 
 
The Committee had considered this item at their July 2017 
meeting. 

Cllr Craig Bernadette 
Enright 
 

See minutes of July 
2017. 
Ref: HSC/17/31 

Public Health and 
health outcomes 

To receive a report that describes the role of Public Health 
and the wider determents of health outcomes.  

Cllr Craig David 
Regan 

 

Manchester 
Macmillan Local 
Authority 
Partnership 

To receive a report on the Manchester Macmillan Local 
Authority Partnership.  
 
The scope of this report is to be agreed. 

Cllr Craig David 
Regan 
 

See Health and 
Wellbeing Update 
report September 
2017. 
Ref: HSC/17/40 

Mental Health 
Grants Scheme – 
Evaluation  

To receive a report on the evaluation of the Mental Health 
Grants Scheme. 
This grants programme is administered by MACC, 
Manchester’s local voluntary and community sector support 

Cllr Craig Nick Gomm 
 

To be considered at 
the March 2019 
meeting. 
See minutes of 



 

organisation, and has resulted in 13 (out of a total of 35) 
community and third sector organisations receiving 
investment to deliver projects which link with the Improving 
Access to Psychological Therapies (IAPT) services in the 
city.  

October 2017. 
Ref: HSC/17/47 
 

Single Hospital 
Service progress 
report 

To receive a bi-monthly update report on the delivery of the 
Single Hospital Service. 
 

Cllr Craig Peter 
Blythin, 
Director, 
Single 
Hospital 
Service 
Programme 

See minutes of 17 
July 2018. 
Ref: HSC/18/32 

Workforce 
Strategy 

To receive a report on the Workforce Strategy. Cllr Craig Bernadette 
Enright 
 

 

Assistive 
Technology and 
Adult Social Care 

To receive a report on how assistive technology will be used 
to support people receiving adult social in their home.  
The Committee will hear from individuals who have 
benefited from using assistive technology to learn of their 
experience. 

Cllr Craig Bernadette 
Enright 
 

 

NHS Dental and 
prescription 
charges   

To receive a report on NHS Dental and prescription charges. Cllr Craig NHS 
England 

 

Air Quality and 
Health 

To receive a report on the work being done to address air 
quality and the effect this has on health. 

Cllr Craig David 
Regan 
 

 

Reablement 
services 

To receive a report that describes the activities to improve 
Hospital discharge rates; the activities to prevent hospital 
admissions and reablement services. 

Cllr Craig Bernadette 
Enright 
 

 

Prevention and 
Wellbeing 
Services - Social 

To receive a report on social prescribing that includes 
information on the rationale and theory for this approach, 
information on the uptake and how this approach is 

Cllr Craig Nick Gomm  



 

Prescribing  monitored. 

Inclusive Health 
Care 

To receive a report that describes the activities and 
initiatives to engage with and deliver health care to 
traditionally hard to reach groups. 

Cllr Craig Nick Gomm  

Estates and the 
delivery of Primary 
Care  

To receive a report on the estates in which Primary Care is 
delivered.  

Cllr Craig Nick Gomm  

Manchester 
Mental Health 
Transformation 
Programme 

To receive a report a progress report on Manchester Mental 
Health Services. 

Cllr Craig Nick Gomm  

Falls Prevention  To receive a report on the Falls Collaborative work. Cllr Craig Nick Gomm 
Sue Ward 
Manisha 
Kumar 

To be scheduled for 
Feb or March 2020. 

Supporting People 
Housing Strategy 
 

To receive a report on the Supporting People Housing 
Strategy (including extra care, dementia friendly and 
learning disabilities.)  

Cllr Craig 
Cllr 
Richards 

Eddie 
Smith 

 

 


