Appendix 2 - Summary of Initial analysis of the OMS Universal Survey

The following outlines the top ten themes from responses of the Universal survey.
Showing by percentage of all overall responses, from outside Manchester and within
Manchester.

Question — What makes you proud of Manchester? (6,748 responses)
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Question — What should Manchester do next, or more of, to make its mark on the world
stage? (6,575 responses)

1. Cleaner, tidier and less litter

2. Improve public transport,
provide transport links

3. Improve parks, mare green
spaces, tree planting

4. Focus on arts, culture and
events

5. More afferdable and social
housing, rent controls

6. Improve safety, better
policing and reduce crime
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What do you want Manchester to be like in the future? (6,838 responses)
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If you could do one thing to make Manchester better, what would it be? (6,107

responses)

1. Improve safety, better policing
and reduce crime

2 Improve & expand public
transport

3. More or better maintained
parks & green spaces

4. Address the housing crisis
(e.g. miore homes, social...

5. Address homelessness &
begaing

6. Improve traffic flow, no car
restrictions [e.g. LTM, ULEZ, CAZ)

7. Improve the Council and
public services (general MCC.

8. less cars and more
pedestrianisation

9. Improve maintenance and
layout of roads and pavemnents

10. Reduce cost of living, poverty
& ensure affordability

How do you think Manchester can make this one thing happen? (6,025 responses)

1. Invest in and improve policing,
safety, prevention of crime and ASE

2 Invest in and improve street
cleaning, better enforcement

3. Better communication,
engagemnent and listen to residents

4. Invest in and protect, create more
parks and green spaces

5. Increase revenues, budgets and
secure investment

&. New council, better leadership
(complaint about MCC)

7. More affordable social housing,
maore control on rent and property_.

8. Better financial management, focus
on the right areas and stop wasting..

9. Support and improve communities,
community spirit and pride

10. Lobby government, more support
from gov, complaint about gov
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