
Manchester City Council
Report for Resolution

Report to: Health Scrutiny Committee – 4 September 2018

Subject: Overview Report

Report of: Governance and Scrutiny Support Unit

Summary

This report provides the following information: 

 Recommendations Monitor
 Key Decisions
 Items for Information
 Work Programme 

Recommendation

The Committee is invited to discuss the information provided and agree any changes 
to the work programme that are necessary. 

Wards Affected: All

Contact Officers:

Name: Lee Walker
Position: Scrutiny Support Officer
Telephone: 0161 234 3376
E-mail: l.walker@manchester.gov.uk

Background document (available for public inspection):

The following documents disclose important facts on which the report is based and 
have been relied upon in preparing the report. Copies of the background documents 
are available up to 4 years after the date of the meeting. If you would like a copy 
please contact one of the contact officers above.

None



1. Monitoring Previous Recommendations 

This section of the report contains recommendations made by the Committee and responses to them indicating whether the 
recommendation will be implemented, and if it will be, how this will be done.  

- There are no outstanding recommendations.

The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken. 
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions.

A key decision, as defined in the Council's Constitution is an executive decision, which is likely: 
 To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the 

Council's budget for the service or function to which the decision relates, or 
 To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area 

of the city.
The Council Constitution defines 'significant' as being expenditure or savings (including the loss of income or capital receipts) in 
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the 
Council's Revenue Budget Book, and subject to other defined exceptions.

An extract of the most recent Register of Key Decisions, published on 16 August 2018, containing details of the decisions under the 
Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where appropriate, 
include in the work programme of the Committee. 

Decisions that were taken before the publication of this report are marked * 

2. Key Decisions



Decision title What is the decision? Decision 
maker

Planned 
date of 
decision

Documents to be 
considered

Contact officer details

Cornish Close 
Scheme

Ref: 2017/05/31B

Appointment of a support 
provider for the Cornish 
Close Scheme which 
includes 14 supported 
accommodation units 
over 5 properties, 6 short 
break beds.

Strategic 
Director of 
Adult Social 
Services

March 2018 
or later

Report and 
Recommendation

Lesley Hilton-Duncan
0161 234 4419
lesley.hilton-
duncan@manchester.gov.u
k

Adult Social Care – 
Provider National 
Living Wage 2017/18 
Fee Increase for Care 
Homes, Extra Care, 
Learning Disabilities 
and Mental Health 
services

Ref: 2017/07/18E

Proposed increases are 
 5% Care Homes
 3% Extra Care, LD 

and MH

The increases proposed 
above when added to the 
previously agreed 
Homecare increases 
would be within the 
£4.26m allocated through 
the budget process.

City Treasurer October 
2018 or 
later

National Living 
Wage Briefing 
Note.

Michael Salmon 
0161 234 4557
m.salmon@manchester.gov
.uk

Review of adult social 
care commissioned 
services fees 

Ref: 2017/01/24B

To approve an update to 
fees for providers for 
implementation 2018/19.

Strategic 
Director of 
Adult Social 
Services

March 2018 
or later

Report and 
recommendation

Lucy Makinson
0161 234 3430
l.makinson@manchester.go
v.uk



Framework 
Agreement / Contract 
for the Provision of 
Homecare Services

Ref: 2018/07/02B

The appointment of 
Providers to deliver  
Homecare Services

Executive 
Director 
Strategic 
Commissioning 
and Director of 
Adult Social 
Services

December 
2018

Report and 
Recommendation

Mike Worsley
Procurement Manager
mike.worsley@manchester.
gov.uk
0161 234 3080

Contract for the 
Provision of Advice 
Services

2018/08/16A

The appointment of a 
Provider to deliver Advice 
Services

Executive 
Director 
Strategic 
Commissioning 
and Director of 
Adult Social 
Services

November 
2018

Report & 
Recommendation

Mike Worsley
Procurement Manager
mike.worsley@manchester.
gov.uk
0161 234 3080

Contract for the 
Provision of Housing 
Related Support for 
Young People, 
Homelessness and 
Drug and Alcohol 
Services

2018/08/16B

The appointment of 
Provider to deliver  

Executive 
Director 
Strategic 
Commissioning 
and Director of 
Adult Social 
Services

December 
2018

Report & 
Recommendation

Mike Worsley
Procurement Manager
mike.worsley@manchester.
gov.uk
0161 234 3080



Subject Care Quality Commission (CQC) Reports
Contact Officers Lee Walker, Scrutiny Support Unit

Tel: 0161 234 3376
Email: l.walker@manchester.gov.uk

Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the 
Health Scrutiny Committee last met:

Provider Address Link to CQC report Date Types of Services Rating
Sure Care (UK) 
Ltd

Brocklehurst 
Nursing Home
65 Cavendish 
Road
Withington
Manchester
M20 1JG

https://www.cqc.org.uk
/location/1-
1333072984

6 July 
2018

Nursing Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: Good
Well-led: Inadequate

Dr Nesar 
Choudhury

Brookdale Surgery
202 Droylsden 
Road
Manchester
M40 1NZ

https://www.cqc.org.uk
/location/1-
2890762581

6 July 
2018

Doctors/GPs, NHS GP 
practice

Overall: Inadequate
Safe: Inadequate 
Effective: Inadequate 
Caring: Inadequate
Responsive: 
Inadequate
Well-led: Inadequate



Allendale Rest 
Home

Allendale 
Residential Home 
Limited
53 Polefield Road
Blackley
Manchester
M9 7EN

https://www.cqc.org.uk
/location/1-145388961

10 July 
2018

Residential Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: 
Requires 
Improvement 
Well-led: Requires 
Improvement

BoJo Care 
Services Ltd

BoJo Care 
Services Ltd
808 Hyde Road
Manchester
M18 7JD

https://www.cqc.org.uk
/location/1-
1921056762

14 July 
2018

Homecare agency Overall: Inadequate
Safe: Inadequate 
Effective: Inadequate 
Caring: Requires 
Improvement
Responsive: 
Inadequate
Well-led: Inadequate

Mr Michael 
Thomas Neville 
and Dr Asad 
Bokhari

The Neville Family 
Medical Centre
25 Old Market 
Street
Blackley
Manchester
M9 8DX

https://www.cqc.org.uk
/location/1-
2538525894

10 July 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good



Surrey Lodge 
Group Practice

Surrey Lodge 
Group Practice
11 Anson Road
Victoria Park
Manchester
M14 5BY

https://www.cqc.org.uk
/location/1-565594964

13 July 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Requires 
Improvement
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Creative 
Support

Creative Support - 
Manchester Mental 
Health Services
6 Birch Grove
Manchester
M14 5JY

https://www.cqc.org.uk
/location/1-
3238141082

18 July 
2018

Supported Living Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Westwood 
Homecare 
(North West) 
Ltd

Sedgeborough 
House
47 Sedgeborough 
Road
Whalley Range
Manchester
M16 7EU

https://www.cqc.org.uk
/location/1-654907849

17 July 
2018

Homecare Agencies Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: Good 
Well-led: Requires 
Improvement



The Seymour 
Home Ltd

Seymour Care 
Home
327 North Road
Clayton
Manchester
M11 4NY

https://www.cqc.org.uk
/location/1-118274983

17 July 
2018

Residential Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Good
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Requires 
Improvement

J J Bordiuk and 
M Bordiuk

Norlands Nursing 
Home
Monsall Road
Newton Heath
Manchester
M40 8NQ

https://www.cqc.org.uk
/location/1-124645192

21 July 
2018

Nursing Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Requires 
Improvement



Alness Lodge Alness Lodge 
Limited
50 Alness Road
Manchester
M16 8HW

https://www.cqc.org.uk
/location/1-224818147

21 July 
2018

Residential Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Requires 
Improvement

The Regard 
Partnership

Homeleigh
Middleton Road
Crumpsall
Manchester
M8 4JX

https://www.cqc.org.uk
/location/1-
2670543973

26 July 
2018

Residential Home Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Viewpark Care 
Home Limited

Viewpark Care 
Home Limited
685 Moston Lane
Moston
Manchester
M40 5QD

https://www.cqc.org.uk
/location/1-118097737

26 July 
2018

Residential Home Overall: Inadequate
Safe: Inadequate
Effective: Requires 
Improvement 
Caring: Requires 
Improvement
Responsive: 
Requires 
Improvement 
Well-led: Inadequate



Mosaic Care 
Group Ltd

Fresh Fields 
Nursing Home
Southmoor Road
Wythenshawe
Manchester
M23 9NR

https://www.cqc.org.uk
/location/1-
1218789080

26 July 
2018

Nursing Home Overall: Inadequate
Safe: Inadequate
Effective: Inadequate
Caring: Requires 
Improvement
Responsive: 
Inadequate
Well-led: Inadequate

Community 
Integrated Care

The Peele
15a Walney Road
Benchill 
Wythenshawe
Manchester
M22 9TP

https://www.cqc.org.uk
/location/1-
1212453059

26 July 
2018

Nursing Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Good
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Inadequate

Alternative 
Futures Group 
Limited

Tesito House
2 Devonshire 
Street
Manchester
M12 4BB

https://www.cqc.org.uk
/location/1-
3512493436

24 July 
2018

Hospitals - Mental 
health/capacity

Overall: Inadequate
Safe: Inadequate
Effective: Inadequate
Caring: Requires 
Improvement
Responsive: 
Requires 
Improvement
Well-led: Inadequate

https://www.cqc.org.uk/provider/1-102643088
https://www.cqc.org.uk/provider/1-102643088
https://www.cqc.org.uk/provider/1-101634354
https://www.cqc.org.uk/provider/1-101634354
https://www.cqc.org.uk/provider/1-101634354


The Robert 
Darbishire 
Practice Limited

New Bank Health 
Centre
339 Stockport 
Road
Manchester
M12 4JE

https://www.cqc.org.uk
/location/1-
4355317290

6 August 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Dr Ashraf 
Bakhat

Peel Hall Medical 
Practice
Forum Health
Simonsway 
Wythenshawe
Manchester
M22 5RX

https://www.cqc.org.uk
/location/1-526710208

2 August 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Belong Ltd Belong Morris 
Feinmann
178 Palatine Road
Manchester
M20 2UW

https://www.cqc.org.uk
/location/1-
3924984564

8 August 
2018

Homecare agencies, 
Nursing homes

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

D R Price 
Associates 
Limited

Chataway Nursing 
Home
19-21 Chataway 
Road
Crumpsall
Manchester
M8 5UU

https://www.cqc.org.uk
/location/1-120005271

11 August 
2018

Nursing homes Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good



Manchester City 
Council

Hall Lane 
Resource Centre 
(Respite Care, 
Short Breaks 
Service)
157-159 Hall Lane
Baguley
Manchester
M23 1WD

https://www.cqc.org.uk
/location/1-
2146647956

9 August 
2018

Residential Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Requires 
Improvement 

CareBility Ltd CareBility
Piccadilly Business 
Centre
Aldow Enterprise 
Park
Blackett Street
Manchester
M12 6AE

https://www.cqc.org.uk
/location/1-
3823452441

9 August 
2018

Homecare agencies Overall: Inadequate
Safe: Inadequate
Effective: Requires 
Improvement
Caring: Requires 
Improvement
Responsive: 
Requires 
Improvement
Well-led: Inadequate

The Robert 
Darbishire 
Practice Limited

New Bank Health 
Centre
339 Stockport 
Road
Manchester
M12 4JE

https://www.cqc.org.uk
/location/1-
4355317290

6 August 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good



Longsight 
Medical 
Practice

Longsight Medical 
Practice
526-528 Stockport 
Road
Manchester
M13 0RR

https://www.cqc.org.uk
/location/1-
4648668416

10 August 
2018

Doctors/GPs, NHS GP 
Practice

Overall: Good
Safe: Good
Effective: Good
Caring: Good
Responsive: Good
Well-led: Good

Maybank House 
Ltd

Maybank House
588 Altrincham 
Road
Brooklands
Manchester
M23 9JH

https://www.cqc.org.uk
/location/1-115738956

15 August 
2018

Residential Home Overall: Requires 
Improvement
Safe: Requires 
Improvement
Effective: Requires 
Improvement
Caring: Good
Responsive: 
Requires 
Improvement
Well-led: Requires 
Improvement 



Health Scrutiny Committee
Work Programme – September 2018

Tuesday 4 September 2018, 10am (Report deadline Wednesday 22 August 2018) Please note deadline date due to Bank 
Holiday
Item Purpose Lead 

Executive 
Member

Strategic 
Director/ 
Lead Officer

Comments

New Models of 
Homecare 
Delivery

To receive a report on the new models of Homecare Delivery. Cllr Craig Carolyn Kus

Public Health 
Annual Report 
(Air Quality)

To receive the Public Health Annual Report on Air Quality. Cllr Craig David 
Regan

Local 
Government 
Association’s 
green paper 
‘The lives we 
want to lead’

The Committee will receive the Local Government 
Association’s green paper entitled ‘The lives we want to lead’ 
that was launched July 2018. The green paper seeks to lay 
the foundations to secure both immediate and long-term 
funding solutions for adult social care, as well as make the 
case for a shift in approach from acute treatment to 
community prevention.  

Cllr Craig Carolyn Kus

Overview 
Report

The monthly report includes the recommendations monitor, 
relevant key decisions, the Committee’s work programme and 
items for information. The report also contains additional 
information including details of those organisations that have 
been inspected by the Care Quality Commission
(CQC) within Manchester since the Health Scrutiny 
Committee last met.

Lee Walker



Tuesday 9 October 2018, 10am (Report deadline Thursday 27 September 2018) 
Item Purpose Lead 

Executive 
Member

Strategic 
Director/ 
Lead Officer

Comments

Housing and 
Health 

To receive an overarching report on Housing and Health. 
This report will provide the Committee with information on:
Aids and Adaptions Service;
Reablement and Physiotherapy Services;
Housing options for older people; and
Examples of work to address fuel poverty.

Cllr Craig
Cllr 
Richards

Carolyn Kus
Martin 
Oldfield  
Director of 
Housing

Local Care 
Organisation – 
Progress report

To receive a progress report on the delivery of the Local Care 
Organisations.
This report will include information on the delivery of the new 
models of care. 

Cllr Craig Professor 
Michael 
McCourt

NHS Health 
Checks

To receive an update regarding NHS Health Checks. 
This report will include information on the Lung Health Check 
pilot scheme.

Cllr Craig David 
Regan

Overview 
Report

Lee Walker

Tuesday 6 November 2018, 10am (Report deadline Thursday 25 October 2018) 
Item Purpose Lead 

Executive 
Member

Strategic 
Director/ 
Lead Officer

Comments

Personalisation 
and 
Empowerment
-Prepayment 
Cards

To receive an update report on the introducing Prepaid 
Financial Cards.
Prepaid Financial Cards (PFCs) are similar to a credit card 
where the adult social care agreed Personal Budget is loaded 
onto a card which is issued to the citizen.  

Cllr Craig Carolyn Kus
Zoe 
Robertson

See minutes of 
November 2017.
Ref: HSC/17/53

Overview 
Report

Lee Walker



Items To be Scheduled
Item Purpose Executive 

Member
Strategic 
Director/ 
Lead Officer

Comments

Autism 
Developments 
across Children 
and Adults

To receive an update report on Autism Developments across 
Children and Adults. 
This item was considered by the Health Scrutiny Committee at 
their January 2015 meeting.

Cllr Craig Carolyn Kus See minutes of 
January 2015. 
Ref: HSC/15/03
Invitation to be sent 
to the Chair of 
Children and Young 
People Scrutiny 
Committee.

Diabetes Care To receive an update report on Diabetes care. This item was 
considered at the January 2015 Meeting of Health Scrutiny 
Committee.

Cllr Craig Nick Gomm See minutes of 
January 2015.
Ref: HSC/15/03 

NHS Health 
Checks

To receive an update regarding NHS Health Checks. 
This report will include information on the Lung Health Check 
pilot scheme.

Cllr Craig David 
Regan

See minutes of July 
2014.
Ref: HSC/14/44 

Update on the 
work of the 
Health and 
Social Care 
staff in the 
Neighbourhood 
Teams

To receive an update report describing the work of the Health 
and Social Care staff in the Neighbourhood Teams.

Cllr Craig Carolyn Kus

Manchester 
Health and 
Care 
Commissioning 
Strategy

To receive a report on the Commissioning Strategy for Health 
and Care in Manchester.

The Committee had considered this item at their July 2017 
meeting.

Cllr Craig Carolyn Kus See minutes of July 
2017.
Ref: HSC/17/31



Public Health 
and health 
outcomes

To receive a report that describes the role of Public Health 
and the wider determents of health outcomes. 

Cllr Craig David 
Regan

Manchester 
Macmillan 
Local Authority 
Partnership

To receive a report on the Manchester Macmillan Local 
Authority Partnership. 

The scope of this report is to be agreed.

Cllr Craig David 
Regan

See Health and 
Wellbeing Update 
report September 
2017.
Ref: HSC/17/40

Mental Health 
Grants Scheme 
– Evaluation 

To receive a report on the evaluation of the Mental Health 
Grants Scheme.
This grants programme is administered by MACC, 
Manchester’s local voluntary and community sector support 
organisation, and has resulted in 13 (out of a total of 35) 
community and third sector organisations receiving 
investment to deliver projects which link with the Improving 
Access to Psychological Therapies ( IAPT) services in the 
city. 

Cllr Craig Nick Gomm
Professor 
Craig Harris

To be considered at 
the March 2019 
meeting.
See minutes of 
October 2017.
Ref: HSC/17/47

Primary Care 
Access in 
Manchester

To receive an update report on access to Primary Medical 
Care in Manchester; both in core and also extended hours. 

Representatives from Healthwatch Manchester will be invited 
to attend this meeting.

Cllr Craig Nick Gomm Invitations to be sent 
to Vicky Szulist and 
Neil Walbran, 
Healthwatch 
Manchester.
See minutes of 
February 2018.
Ref: HSC/18/11

Care Homes To receive a report that provides information on the provision 
of care homes in the city. The report will further describe the 
actions taken to respond to any findings of Inadequate or 
Requires Improvement following an inspection by the Care 
Quality Commission.  

Cllr Craig Carolyn Kus See minutes of 17 
July 2018.
Ref: HSC/18/33

The Our 
Manchester 

To receive an update report on the delivery of the Our 
Manchester Carers Strategy.

Cllr Craig Carolyn Kus See minutes of 17 
July 2018.



Carers Strategy Ref:HSC/18/31
Single Hospital 
Service 
progress report

To receive a bi-monthly update report on the delivery of the 
Single Hospital Service.

Cllr Craig Peter 
Blythin,
Director, 
Single 
Hospital 
Service 
Programme

See minutes of 17 
July 2018.
Ref:HSC/18/32


